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TFB’s CTI Server and Media Server are based on standard PC platforms designed to 
function in typical office, IT, or phone switch environments.  This specification outlines 
temperature, humidity, and power requirements for Servers supplied by TFB. 
 
Requirements  
ENVIRONMENT  
Temperature Operating 50°-100°F (10-40 C) 
Temperature (storage) 35°F to 115°F 
Humidity (operating) 20%-80% non-condensing 
Humidity (non-operating) 5% to 90% non-condensing 
Heat Dissipation 1600 BTU/Hr (maximum) 
  
POWER  
Nominal Line Voltage 100 to 120 VAC 
Range Input Line 90 to 132 VAC 
Frequency Range 50 to 60 Hz 
Input Power 400 Watts 
Input Current 4.7A at 120 VAC 

 

For help with pre-configuration issues, or assembling a CTI Server compatible PC, please contact your 
assigned TFB project manager, or call TFB’s toll free technical support line at 877-612-4832. 
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