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SALES

Demo Request Survey

TFB can deliver product demos in a variety of formats. Please take a few moments to assist us with the following questions to help us schedule and plan your demo.
THIS FORM MUST BE COMPLETED AT LEAST A WEEK PRIOR TO THE DEMO

Primary Distributor Contact for TFB

	Name of Prospect
	
	Phone/Email
	

	Dealer / Rep
	
	Phone/Email
	

	Demo Coordinator
	
	Phone/Email
	

	Other contact Info
	


Demo Information 

	Date
	
	Time
	
	Duration
	

	Format (select one)
	
	GoToMeeting*
	
	Webex*
	
	On site
	


*-TFB can supply   **-Prospect or dealer MUST supply
Products to Show / Discuss
	‘x’
	Product 
	Notes

	
	ETA/Queue Position
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	ASAP Callback
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Scheduled Callback
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Enhanced Auto Attendant
	

	
	Enhanced Call Center Routing
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Skills-Based Routing
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Automated Outbound Campaigns
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Internet Callback
	

	
	Post-Call Survey
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Screen Pop
	

	
	MULTIMEDIA
	

	
	Agent eMail
	

	
	Agent Chat
	

	
	REPORTING AND MONITORING
	

	
	ACD Reports
	

	
	Contact Director 
	

	
	ADDITIONAL TECHNOLOGIES
	

	
	Text to Speech, TTS
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Speech Recognition
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	Voice Recording Integ
	DISCUSS / PRODUCT TOUR ONLY. NO ACTIVE DEMO

	
	OTHER
	Please specify:

	
	OTHER
	Please specify:

	
	OTHER
	Please specify:


Customer ‘Hot Buttons’
We want to be sure to emphasize the features, attributes, or benefits most important to the prospective customer. Please tell us how to focus the demo, based on their top 3 priorities, problems, interests or other issues. 

	1
	

	2
	

	3
	


Demo to be Attended By 

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	

	Name
	
	Title/Company
	
	


Form Completed By 

	Name
	
	Phone
	
	

	Company
	
	Email
	
	
	









We open systems…
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Please complete and return to your authorized TFB dealer, or Email to Sales@tfbc.com.
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