Y J |
I r B TECHNOLOGY
FOR BUSINESS

CALL CENTER SOLUTIONS

CTlelVReDATAeWEBeEMAIL

PARTIAL CLIENT LIST

TFB solutions are installed in organizations of all sizes in the U.S., Canada, Europe, and
South America. Our expertise in building turnkey and custom CTI solutions spans
vertical markets from transportation, to hotels and casinos, banking, manufacturing,
healthcare and more. Listed below are just a few of the companies that have deployed
TFB solutions to help improve customer service, automate repetitive agent tasks, and

cut costs.

BC Rail

City of Berkeley

City of San Diego
Columbia Sportswear
County of Los Angeles
County of Orange
Desert Schools Credit Union
The Disney Channel
General Motors

Japan Airlines

Kaiser Permanente

Kraft Food Corp.

LA Cellular

Mandalay Bay Resort & Casino
MGM Grand, Las Vegas

R.J. Reynolds Company

The San Diego Union Tribune
Scripps Health

Shaw Cable Systems
TaylorMade - Adidas

UC Davis Medical Center
Vanderbilt University

Veterans Administration Hospital

Warner Bros. Studios

1112 Ocean Drive, Suite 202 Manhattan Beach, California 90266
phone 310. 491-3800 fax 310. 372-5486 www.tfbc.com
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