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CALL CENTER SOLUTIONS

CTI-IVR-DATA- WEB-EMAIL

HEALTH CARE CLIENT LIST

TFB solutions are installed in organizations of all sizes in the U.S., Canada, Europe, and
South America. Our expertise in building turnkey and custom CTI solutions spans
vertical markets from transportation, to hotels and casinos, banking, manufacturing,
health care and more. Listed below are just a few of the health care companies that
have deployed TFB solutions to help improve customer service, automate repetitive

agent tasks, and cut costs.

Amer. Society of Health Pharmacists
Beacon Health Plans

Bronx Lebanon Hospital

Central Maine Healthcare

Children’s Hospital of Orange County
Elmhurst Hospital

Gouverneur Healthcare Services
Harborview Hospital

Harvard Pilgrim Healthcare
Hastings Healthcare Group
Health-Mor

Health Care Partners Management

Health Plan of America

Kaiser Permanente

Long Beach Memorial Medical Center
Martin’s Point Healthcare

National Health Enhancements

NY Life/Sanus Health Plan, Inc. (Aetna)
North Shore Long Island Health System
Phase 4 Health

Physicians’ Choice

Saint Barnabas SBO

Sharp Health Care

Sutter Health — Palo Alto Medical

UC Davis Medical Center

Veterans Administration Hospital
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