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TFB provides integrated applications for NEC, Nortel, 
Avaya, Mitel, and other telephony platforms … 
 
 
 
 

 
 
 
 

Platform Support  
D A T A S H E E T  
 

Switch 
Integration   

TFB applications 

can leverage your 

existing PBX/ACD 

investment to 

improve customer 

service, streamline 

interactions, and 

minimize costs. 



 
 
 
 
 
 

 
About Purchase 
TFB sells through authorized dealers across North America. Applications run on TFB’s 
CTI Server™ and Media Server platforms. Ask your dealer about TFB or call us toll free at 
1-877-612-4832 for a dealer near you. TFB can put you in touch with one of hundreds of 
satisfied customers who have already experienced smooth installation and rapid ROI from 
TFB products. 
 
 
About TFB 
TFB offers packaged and custom solutions for NEC, Nortel, Mitel, and Avaya ACDs, 
providing software enhancements and features that are scaleable and open. Applications 
include agent tools and automated call handling for contact centers of any size, as well as 
targeted solutions for healthcare, hospitality, government, education, and nearly every 
industry. For more information, go to www.tfbc.com. 
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We open systems… 

http://www.tfbc.com

