Sample TFB Auto
Attendant Report

TFB’s Enhanced Auto Attendant is bundled
with powerful reporting tools that allow call
center managers to directly measure
performance and usage.

What's on the Auto Attendant Report...

Total Number of
Menu Name and Callers who Used
this menu,

Number \ \
COUNT ™\ _DURATI ON AVERAGE SHORTEST LONGEST

PEG countfor | ----co o\ mmmmmmm e e e
each menu item 0003-0 Main Automated Menu 7099 14: 33: 04 00: 07 00: 01 01: 27

Caller Interaction
times

198\ Transfer to 5023 Pilot 5023 English General.

0
/L 5174 ST #°9 - Payments Complete

2 867 ST # 12 - Case Status ____—— summary of menu
3 109 GoTo Menu 0011 Office Information. options
4 67/ GoTo Menu 0020 General Case Info.
5 113 GoTo Menu 0030 Col |l ections.
6 0 NVA
7 0 NA
8 0 NA
9 131 GoTo Menu 0003 Main Automated Menu.
* O NA
# 218 \&oTo Menu 0002 Main Menu.

T MEQUT 32 HangUp

ERROR 3 HangUp

HANGUP 187
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Technol ogy For Busi ness
File name < 20000912.10g >.
Daily Auto Attendant Report.

AUTO ATTENDANT REPORT
MENU  DESCRI PTI ON COUNT DURATI ON AVERAGE SHORTEST LONGEST

0 8 Transfer to 5023 Pilot 5023 English General.
1 6 Speak 5310 Ofice Division 1.
2 7 Speak 5320 Ofice Division 2.
3 8 Speak 5330 Ofice Division 3.
4 3 Speak 5340 Ofice Division 4.
5 5 Speak 5350 Office Division 5.
6 1 Speak 5360 O fice Division 6.
7 0 NA
8 0 NA
9 2 GoTo Menu 0003 Muain Autonmated Menu.
* 0 NA
# 7 BackUp Menu
TI MEQUT 1 HangUp
ERROR 0 HangUp
HANGUP 24
AUTO ATTENDANT REPORT
MENU  DESCRI PTI ON COUNT  DURATI ON AVERAGE SHORTEST LONGEST
0003-0 Main Automated Menu 7099 14:33: 04 00:07 00: 01  01:27

0 198 Transfer to 5023 Pilot 5023 English General.
1 5174 ST # 9 - Paynents
2 867 ST # 12 - Case Status
3 109 GoTo Menu 0011 O fice Infornation.
4 67 GoTo Menu 0020 General Case Info.
5 113 GoTo Menu 0030 Coll ections.
6 0 NA
7 0 NA
8 0 NA
9 131 GoTo Menu 0003 Main Autonated Menu.
* 0 NA
# 218 GoTo Menu 0002 Main Menu.

TI MEQUT 32 HangUp

ERROR 3 HangUp

HANGUP 187
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AUTO ATTENDANT REPORT
MENU  DESCRI PTI ON

0051-0 Initial After

Hours G ee 1219 02:52: 06 00:08 00: 01 00: 36

ACTI ON COUNT
0 0

1 1125

2 31

3 0

4 0

5 0

6 0

7 0

8 0

9 0

* 0

# 0
TI MEQUT 26
ERROR 6
HANGUP 31

N A
GoTo Menu
GoTo Menu
N A
N A
N A
N A
N A
N A
N A
N A
N A
GoTo Menu
GoTo Menu

0053 Main Auto Menu After Hrs.
0053 Main Auto Menu After Hrs.

0053 Main Auto Menu After Hrs.
0053 Main Auto Menu After Hrs.

AUTO ATTENDANT REPORT
MENU  DESCRI PTI ON

0053-0 Main Auto Menu After Hrs 1510 02:56: 00 00: 06 00: 01 01:17

Transfer to 5023 Pilot 5023 English General.

HF *OO0O~NOADWNREFO
w
N

TI MEQUT 19

HANGUP 55

ST # 9 -
ST # 12 -
GoTo Menu
GoTo Menu
GoTo Menu
N A

N A

N A

GoTo Menu
N A
HangUp
HangUp
HangUp

Payment s

Case Status

0011 O fice Information.
0020 General Case Info.
0030 Col |l ections.

0053 Main Auto Menu After Hrs.
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